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Company Overview

e Founded in 2001, part of the Valuepoint Group, the largest Partner of HP and
Microsoft in India

* India’s largest linguistic services provider with 600+ clients worldwide and
growing

* 1SO 9001:2008 & I1SO 27001: 2005 certified

* Expanding into 14 new countries by YE 2013

Across the Globe
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What We Offer You
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What We Offer You

Translation
Any text, any language, any format — written with 100% domain expertise.

Multimedia & Voice Services
Subtitling, voice-overs, transcription, narrative recording.

Technical Writing
All end user, product, and service documentation, as well as marketing communications.

Internationalization
Readying products and services for Localization, including details such as the size of Ul hardware
labels or software menus, tool set compatibility, software data space needs, etc.

Localization
Acclimatizing and testing all aspects of a product or service, including language, time zones, money,
local holidays, local color and image sensitivities, gender roles, geographic examples, etc.

Globalization
This is the combination of both Internationalization and Localization. Knowledgeworks domain
experts ensures that a product or service looks and feels right to the local market.




Certifications
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ISO 9001 : 2008

a
CERTIFICATE

150 9001: 2008

Industry Standards

Dun and Bradstreet ISO 27001: 2005
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Hundreds of Languages to Serve You
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100s of Languages To Serve You

European

Bosnian, Bulgarian, Croatian, Czech, Danish, Dutch, Estonian, Finnish, French,
German, Greek, Hebrew, Hungarian, Icelandic, Italian, Lappish, Latvian,
Lithuanian, Norwegian, Polish, Portuguese (Brazilian & European), Romanian,
Russian, Serbian, Slovak, Spanish (LA and European), Swedish, Turkish,
Ukrainian

Indian
Assamese, Bengali, Gujarati, Hindi, Kannada, Malayalam, Marathi, Oriya,
Punjabi, Sanskrit, Tamil, Telugu, Urdu

Asian
Arabic, Burmese, Chinese, Indonesian, Japanese, Khmer (Cambodian), Korean,
Malay, Nepali, Pashto, Persian, Sinhalese, Tagalong, Tibetan, Thai, Vietnamese




Verticals we cater to
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Verticals we cater to
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Clinical Research Pharma

Healthcare

Life Sciences Religion

Manufacturing Media Market Research NGO




Benefits to You
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Benefits To You

e By outsourcing and entrusting your projects to the safe hands of
Knowledgeworks in India, you can cut up to 50% off your translation and
linguistic budget

* Instant access to an unlimited number of languages

* 5000+ linguistic experts are part of the Knowledgworks resource family so
your needs are covered 100% — from traditional translation and localization to
specialized dialects for voice services

* A Dedicated Team will work around your schedule, with meetings and calls
set in YOUR time zone, with a an expert project manager assigned as your
single point of contact




Benefits To You
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e Quality Assurance

An exclusive team of translators and proof readers for each language
would be assigned to your account

An exclusive quality assurance team would be dedicated to each
language at every stage of the project

A linguistic and Subject Matter Expert team will supervise
An exclusive DTP team would be setup for you




Please Contact Us for More Information and a Free Quote

India Office Singapore Office
#2, 1st Floor, 4th Cross, Block 9, Kallang Place #04-11,
Ex Serviceman Colony, Banaswadi, Singapore - 339154.

Bangalore - 560 043.
Phone : +65 6295 1645
Phone : +91 80 3075 2000 Fax :+65 6295 1646
Fax :+91 80 3075 2001
www.knowledgew.com
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